
On the path to getting help

If you are referring a family member or friend please complete the referral form at: www.mhpcolorado.org/access-to-care

Visit us at www.mhpcolorado.org/access-to-care to learn more  

If you need help 
right now:
Call the 24-Hour Crisis Line
1-844-493-TALK 
or text TALK to 38255

Visit our 
24-Hour Walk-In Center
3180 Airport Road in Boulder

Beginning Your Journey with Mental Health Partners 
At Mental Health Partners, we recognize that seeking out support for behavioral health
issues isn’t always easy. While the process of getting into care may feel intimidating,
our aim is to make it as simple as possible. The link below will help guide you through
the beginning of our process to access care so that you can be prepared and know
what to expect before your first contact. Call our main line: 303-443-8500

Get ready ˛ Start with a call ˛ Begin care at a location near you

For my child For my friend For myself
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Q:  Can I still call if I don’t have insurance? 
A:  Yes, if you don’t have any insurance coverage you can apply 
      for MHP’s financial assistance program.
________________________________________________________________
Q:  How long will my initial inquiry call take? 
A:  The initial phone inquiry will take between 15-30 minutes 
      depending on how much you want to complete during 
      the call.
________________________________________________________________
Q:   How long will an assessment take?  
A:  The initial assessment takes between 2- 2 ½ hours which 
      includes filling out paperwork prior to the assessment.
________________________________________________________________
Q:   Can I bring my children to my assessment? 
A:  We recommend that you find childcare for your children as 
      this appointment is not conducive to having children present.

Q:  Can I drop my child or teen off to complete the assessment 
      on their own? 
A:  It is not recommended that you drop your child off and leave.  
      As this is similar to a medical appointment, we require the 
      parent or legal guardian to be present.
________________________________________________________________
Q:  Do both parents of a child need to agree for a child to be 
      involved in services? 
A:  Both parents are presumed to have authority and privilege 
      for their children regarding mental health decisions and 
      access to their protected health information. Documentation 
      (court orders) to the contrary will be required prior to start 
      of services.
________________________________________________________________
Q:  At what age can a teen consent to their own treatment? 
A:  The law in Colorado allows persons between the ages of 15-17 
      years old to consent to mental health treatment without the 
      knowledge or consent of their parents/legal guardians.
________________________________________________________________
Q:  Do you have any Teen Substance Abuse Groups? Or Therapy? 
A:  Yes, we have clinicians that are trained in treatment 
      substance abuse related issues.  Substance related groups 
      may be available, but it is best to check-in with your 
      assessment clinician as to the current groups being offered 
      at particular locations.
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